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Source(Roman and Grudzień, 2021)

Figure 3: Key Performance Indicators (KPIs) for Business Profitability 

Indeed, you cannot think of any business without considering profitability since it facilitates a 

company's reinvestment, dividend payout to shareholders, growth, and the ability to manage 

through thick and thin (Fauziyah et al., 2022). It has been a maxim for any business organization 

that it needs to be profitable to sustain and grow since competition is very stiff. This will lead to 

the ability to attract investors, manage and develop human capital, and the ability to be 

successful in producing goods and services for the market. 

Various KPIs can be used to measure the business' profitability. Some are gross margin, which 

reveals the proportion by which revenue of the company surpasses the cost of the goods sold; 

operating margin, which demonstrates how profitable the main business of the specific company 

is; and net margin, which includes all expenses, including taxes and interest expenses. Other 

relevant ratios consist of the performance of the share, which include ROI, which measures the 
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